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Introduction

What is it?
The HP Planet Partners Program for Hardware is an initiative to provide HP customers a way to
dispose of used computing equipment in a socially and environmentally responsible manner.

The program offers to take back end of end-of-life HP computing and printing products such as:
printers, scanners, fax machines, personal computers, laptops, monitors, handheld devices and
associated external components such as cable, mouse and keyboards.

How does it work?

o Customer to perform self-registration at the HP Planet Partners Program website at
http://www.hp.com/recycle (Select Country, followed by “Business Equipment”).

e Uponfilling in the required information into the profile page, the customer will be able to
submit the collection request selecting the actual pickup address. Note that customer can
add multiple pickup addresses in the profile page.

e HP Planet Partners Program coordinator will then liaise with the customer to advice on the
pickup of the HP hardware products.

After submitting the registration, the Portal will send an email containing the customer’s account
information such as the customer’s login username and password to the customer’s registered
email account.

The products returned through this program will undergo a multi-phase recycling process that
reduces them to raw materials such as plastics and metals.

Please refer to Appendix A for the sign up & collection process.

How can you help?
Follow the registration process and ensure that you read and accept the terms and conditions of
the Program such as:
e  Minimum collection volume is 500kg.
e Only HP branded products are returned. Non-HP products are not accepted (subject to some
conditions).
e Products are properly packed in compliance with applicable legal requirements for safe
transportation.
e Products should not have been dismantled, re-assembled or contaminated bio chemically
or by radiation. Broken display monitors will not be accepted.
Deletion of all confidential and proprietary data is done before disposal.
e Products collected will not be returned after it leaves Customer’s premises.


http://www.hp.com/recycle
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Appendix A: Sign Up and Collection Process
A1- Sign Up Process

1. Accessing HP Planet Partners Program Website

1a. Go to www.hp.com/recycle.
1b. Select your country page from the drop-down
1c. Click on the icon for Business Equipment

‘ REGION ‘ COUNTRY » ‘ 1 b
4ltems u Singapore
o— )
1c
ORIGINAL HP INK AND TOMER CARTRIDGES, BUSINESS EQUIPMENT HP 30 CONSUMABLES SHOP FOR A REPLACEMENT
AND SAMSUNG DG - ' I . 5 - PR ) :
ND SAMSLING TONER CARTRIDGES (Custom recycling, with pickup, free Recycle used Original HP agent Shep for new HP print supplies and
Recycle ink and toner cartridges recycling, certificate of destruction printheads and cartridges hardware products

_aserlst mantenance parts & supplies


http://www.hp.com/recycle
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2.

Accessing the Hardware Planet Partners Program Form

User will be directed to the country recycling page.

2a. Click on “Enterprise”.

2b. Under “Enterprise” page, look for click “here 8" and click on it.

2c. Terms and Conditions of the Program are found in the country page.

HP Planet Partners Program

)

Enterprise Business & Public Sector

2b

To request for this service, clicn fillin a request formon HP's partner website. First-
time customers will need to do a self-registration. Please read the Terms & Canditions below

or on the form carefully before submitting a request.

HP's appointed logistics service provider will contact you to arrange a pickup schedule. The

February 2020

HP provides easy, secure, and respansible

ways to retire your IT products.
HP Planet Partners celebrates 25 years.

l Learn mare

pickup will be carried out within 5 working days from your submission in general.

+ | Terms & Conditions | 2c

Further Resources

Supplies Recycling

Planet Partners Return & Recycling Program
- Global

Sustainability Home

User will then be directed to HP’s Partner Website to access the Hardware Planet Partners Program

Form.

Customer who is first time participating in the Planet Partners Program must complete the sign up

process to create a user account. This is a one-time sign up process.

3a. Click on “Sign Up”.
I I

@ The Product Take-Back Form

My Account | Login

Sign Up 3 a The Product Take-back Solution
FAQs Login ID:
Password:
Contact us

Language: | English

Fergot your user name or password?


http://www8.hp.com/au/en/hpe/hp-information/supplies-recycling/hardware-enterprise.html
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3b. On the “Sign Up Form”, fill in all the required mandatory information in the fields marked with
exclamation mark. Scroll up and down to access the complete form.

3c. Click “Submit” after completion of all information.

/ Sign Up

Account Management
Login ID: W
New Password: v 3 b

Confirm New v

Sign Up Password:

FAQs Requestor Information

Customer Type: hd
Contact us
Salutation: ~

Full Name:

@ e e €

Telephone Number:

Collection Details

Company Name:
Pickup Address:

Country: e

@ e @ €

State/Province/Region:

City/District *:

B | 3¢

3d. After completion of the sign up form, user will receive an automated email notification with the
Login ID and Password. Below is an example.

Subject: RE: Your Registration with HP Planet Partners Program

This is a system generated email, please write to hp-ptb@teckwah.com.sg if you have queries on your collection request.

s s e o s s s sl ol ol ksl e sl sl s sl s sl sl sl ol il st st ol sl ol ok sl sl sl il ol ol ol kot ot ol ol ok sl il isllslslslsiolololololoRoloRosior

Dear XXX
Thank you for participating in the HP Planet Partners Program!
Please find below your Login ID and password to access our online application form..

LoginID xxx@gmail.com

Password: password

If you have any further query, please send an email to hp-ptb(@teckwah.com.sg quoting your Login ID listed above.

For more information on HP Recycling Program, please visit www.hp.com/recyele
For collection request and/or recycling bin request, please login through http://hp-recyele.vinfiniti.biz/mainHome.action?language=EN

Best regards,
HP Planet Partners Program
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If the user has multiple/different addresses participating in the HP Planet Partners Program, these
locations have to be registered as well.

3e. Click on “Add Multiple Collection Address”.

@ Profile

Menu
Account Management

Supplies Take-Back

Hardware Take-Back Login 1D:
Supplies Request List New Password:
Hardware Request List

Confirm New

Profile Password:

Requestor Information

Customer Type:

Salutation: v
Full Name:

Telephone Number:

Collection Details

Company Name:

Pickup Address:

Country:
State/Province/Region: v
City/ District *: v 3 e

1
I [Add Multiple Collection Addresses]l Update

@ The form is incomplete

User will be directed to the “Add Multiple Collection Addresses”.
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3f. Click on “Add new”.
3g. Fill up the required information in the pop up box shown and click “submit” after completion. All
fields marked with exclamation mark are mandatory fields.
3h. Click on the “submit” button once you have verified that the information keyed is accurate.

@ Add Multiple Collection Addresses

AELL 3f B8 Fiter By~ e

Supplies Take-Back

Company Name  Pickup Address  Postal Code Country State/Province...  City
Hardware Take-Back @ 1 address x
Supplies Request List 9 HHA
Hardware Request List 10 He  Company Name: w
Prafile | .

i Pickup Address: o

12 Am

13wy Country: Singapore hd

14 Wi State/Province/Region: v

15 Wi Ciry/District *: 3g v

oI Postal Code:

17 ME

Contact Name:

19 HS  Contact Number:

e e e e

20 HS ' Contact Email:
Alernate Contact Name:
23| ci Alcernate Contact Number:

24 Cit Akernate Contact Email:
25 Cif

25 Citt * For cities that are not listed, kindly emal your query to: hp-ptb@teckwah.com.sg
27 Sh

28 OK

o 3h [Feom]
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A2- Collection Process

1. User can go directly to HP partner’s website at http://hp-
recycle.vinfiniti.biz/mainHome.action?language=EN to access the Hardware Planet Partners
Program form. Note that you must have a user account in order to raise a pickup request.

1a. At the log in page, user needs to enter his Email ID and Password before proceeding to click on
“Login”.

@ The Product Take-Back Form

The Product Take-back Solution

Sign Up
FAQs Login ID:
Password:
Contact us Language: | English v
13

Fergot your user name or password?

2. User fills up details in the Hardware Planet Partners Program form to trigger a pickup request.

2a. Select and click on “Hardware Take-Back”. The user information will auto populated.
2b. If user is requesting for other pickup locations under the same user account, click on “Pick Up
Address” in the form to choose the correct address accordingly.

@ Hardware Take-Back

Menu
Collection Details

Supplies Take-Back

2a | Hardware Take-Back Company Name: v
Supplies Request List IPickup Address: VI Zb
Hardware Request List

) Country: v
Profile
State/Province/Region: v
City/ District *: v
Postal Code: o

Contact Name:


http://hp-recycle.vinfiniti.biz/mainHome.action?language=EN
http://hp-recycle.vinfiniti.biz/mainHome.action?language=EN
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2c. Scroll through the page to fill in the required information.

i Fill in the quantity information next to the hardware type that you will be returning.
ii. Fill in the required information under “Packaging Details”.

@ Hardware Take-Back

Menu Product Quantity

Supplies Take-Back Desktop Computer:
Hardware Take-Back

Supplies Request List
Hardware Request List Monitor:

Prafile Printing Device
(Printer/Copier/Plotter etc.):

Server Rack:

Laptop Computer:

o|[e]fe]e

2Ci

Server:

Others*: 0

* Please fill in the quantity of the returns into the respective product category
* Others: include batteries, networking devices, projectors, peripherals, UPS, external drives, etc.,

Packaging Details

[ Request for Packing Service

[] Request for Tai-gate Truck and Pallet Jack
Number of Boxes: i}

Nurmber of Pallets: i}
Volume[m3]:

Weight[kal: Zc“

* The minimum pickup volume of all hardware combined should be 500kg

(i

iii. Click on “l agree to the Terms and Conditions” after completing all information in the form.
iv. Clicks “Submit” for the request to be processed.

@ Hardware Take-Back

e ————

Menu
Supplies Take-Back
Hardware Take-Back
Supplies Request List
Hardware Request List
Profile HP Inc. C H ing Service Ag

Terms and Conditions:

»

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY.

SCOPE OF AGREEMENT

The purpose ofthis HP Computer Hardware Recycling Service Agreement (the “Agreement”) between you (the
“Customer’) and HP Inc.("HP") is to establish terms and conditions for the recycling of your end-of-life computer
hardware by HP or HP's designated logistics service providers ("LSP”).

SCOPE OF SERVICE

Hardware recycling services in APJ

2C||| ||:| lagree to the Ter} and Conditions

HP may contact me for future marketing/promotions on products and services: Please select ~ | @

10
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User will receive an automated email attached with a packing list after the Hardware Planet Partners
Program form is submitted.

Refer to Fig 3a for a sample of the automated job email. Every request will be marked with a system
generated job ID for reference.

Wed 10/30/2019 10:43 AM

.

P-RECYCLE@teckwah.com.sg
Customer Details-Australia-Canberra- 2019-10-30-HW-AU-19-0022

To Lee, Yoke Har Agnes (CW)

HW-AU-19-0022_Hardware_Custorner_Details.pdf
pf | 41 KB

7z

Dizar agmes,
Thank you for participating in the HP Planet Partmers Prosram!
Your recycling pick-up is being scheduled. Please note your request Feference Mo, HW-AU-19-0022.

Company MName: Teckwah Test AU

Name of Contact: agnes

Custarpar Type:  HF Channel Parimers

Pickup Address:  Teclowah Test AT

State ProvinceFegion:  Awstralian Capital Territory
City/Diiswricts:  Canberra

Country:  Australia

Postz]l Code: 2345

Comtact Mo: 1348

Email Address:  yole-har-agmesl@hp. com
Altermative Contact:

AlContact Mac

AWContact Email:

Addrions] Fequirement:

We ackmowledge your commitment to @ sustainable funre and look forward to your comtimied support.

Eest regands,
HP Planst Parmers Program Team

Ta modify or cancel your request or for any other query, please write to us at hp-pthi@teckorsh com =g quoting your Feference Mo,
Fig 3a- Automated Job Email notification sample

1
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Refer to Fig 3b for a sample of the packing list attached to the automated mail. User to ensure

logistics vendor signed off the packing list when the hardware products are collected.

teckwah: ;

HP Planet Partners Program Packing List - Hardware

Regumi 10 Pl T
Dwiw of Recpamd SER-RI0
Comzany Mara facent Faxt ALY
Mo of C on ke [ k]
Pici-Us ASdreas leccemt Fexd ALY
St Prowin om Fagion Aumirmien Capde’ Cerioy
CEfDlalricia Cans Ty
Couriry AL
Poalal Coda 2L
Cominct Mo, T3E
Emnml A S mas yoks-resaoneaify e cam
KE Conlsct Harms
HE Conlect Ho
KE Conlect Emsl
M of beza|ws) [ Fiz o jmaliwtis)
Adiicnal Famarka
Ecyisl vl Doz ol Criy Exyuiipireiar] Dirios Ipton Crig
Dwakiop & omzutar = Burvr Rachk: o
Lagics Compaier a Berean o
Moniloe: a Cihers: o
Prirdar Dwvicm a

By sdgning Sis form:

1] e comiome: Fanaiey e ol e of Bie poducie nosded in Ve pechdng df e oot

] e comiorme: decisrea thei e prodisciy do nad costeie Srohen DIV T end LCOR

3 e comiome: decisres fhei e prodicis heve N been snpoms?” o iscielion, ohemicelr o icchemios] mibxisscex

4] "tw camiome: Fokoewisdoen ! e sguipmeny’ el mod &8 relumed anos e s om el hax been emoyed fom B

Cumiama s prsTies.

5] e camiorress cordiena el 1T e beal ol e nowissts, cortrdipes baeve e removsd fom B oislas

Cusbormar Loghiies Provider
e e Maravwe My
Cwiw (el ]

o i whirm
Logiscs Frowsikde: Fimc e

free'er  rom Mecaived S
Cwiw Oa'w

o i whirm

Totsl ssighliEg- Tolal waighiiEg|:

Fig 3b — Packing List sample

12
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4. User can also review their request status.

4a. At the user profile page, click on “Hardware Request List”.

@ Hardware Request List

Menu Request ID Date Of Request Status Contact Name
Supplies Take_Back 1 HW-SG-17-00000223  2017-06-13 COLLECTED  Sam
43 2 HW-SG-17-00000030  2017-01-26 RECYCLED Chandra
Supplies Request List 3 HW-SG-17-00000020  2017-01-26 RECYCLED Sam
GEREE RS U= 4 HW-SG-17-00000028  2017-01-26 RECYCLED  Sam

Profile

13

City

Singapore
Singapore
Singapore
Singapore

February 2020

Date of Collection
2017-06-15
2017-02-09
2017-02-09
2017-02-07
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A3 — Download of Certificate of Destruction Process

1. Customers can write in to request for Certificate of Disposal. An email notification will be sent to
customers when the certificate is ready.

1a. On the email notification, click on to “here”.

Wed 10/30/2019 10:50 AM
HP-RECYCLE@teckwah.com.sg
HPI PPP HW Email Motification to download the Certificate of Disposition and Asset Recovery

To Lee, Yoke Har Agnes (CW)

/

Dear agnes,

This is to notify that your Certificate of Disposition and Asset Recovery issued against request Reference no. HW-AU=19-0022 is now available.

Ta

Plea 5 download the certificate.

Far any further query related to this request, please send an email to PPP Helpdesk quoting the reference number.
We'd love to hear about your recent experience with us, Please click here to access our short survey and share your feedback.
Thank you for participating in HP Planet Partners Program and look forward to your continued support!

Bestregards,
HP Planet Partners Program Team

This is a system generated email. Please write to hp-pth@iteckwah.com.sq for any query on HP Planet Partners Program

1b. Login to the Portal using your registered email address and password.

@ The Product Take-Back Form

The Product Take-back Solution

Login ID:
Sign Up ‘I b

Passwiord:

FAGS Language: " ENgGNaN

Contact us Forgot your user name or password?

©

Privacy Policy | @2009 Teckwah Logistics Pte Ltd. All Rights Reserved.

14
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Tc. Select “Hardware Request List”.

@ The Product Take-Back Form

Menu
Supplies Take-Back
Hardware Take-Back
Supplies Request List

[isouacresaia] 1c

Profile

Privacy Policy | @2009 Teckwah Logistics Pte Ltd. All Rights Reserved

February 2020

1d. Select the Request ID to generate the Certificate of Destruction. The Certificate of Destruction is

only ready if the status is “RECYCLED".

/ Hardware Request List
Menu Request ID Date Of Request Status '] {'l Contact Name City Date of Collection =l
Supplies Take-Back 1 HW-SG-17-00000002 2017-01-12 RECYCLED Chng Liian Singapore 2017-01-12
Hardware Take-Back 2 HW-HK-17-0000001 2017-01-12 RECYCLED  Chng Lilian Hong Kong Z#%  2017-01-12
Supplies Request List
Hardware Request List
Profile
< | 11l
Pagel of1 = 40 Lines / Page ™ Displaying 1 - 2 of
Desktop Computer Laptop Computer Monitor Printing Device ~ Server Rack Server Others
« 1 »
Privacy Policy | @2009 Teckwah Logistics Pte Ltd. All Rights Reserved.
H H “ H ”
Te. Right click & select “Print eCOD".
@ Hardware Request List
Menu Request ID Date Of Request Status Contact Name: City Date of Collection =
Supplies Take-Back 1 HW-S6-17-00000002 2017-01-12 RECYCLED Chng Lilian Singapore 2017-01-12
Hardware Take-Back 2 HW-HK-17-0000001 Zm e RECYCLED Chng Lilian Hong Kong &%  2017-01-12
Print eCOD

Supplies Reguest List
Hardware Reguest List
Profile

m

<
Pagel of 1 = 40 Lines / Page *

Desktop Computer Laptop Computer Monitor

[}

Printing Device ~ Server Rack

Displaying 1 - 2 of

Server Others

[

Privacy Policy | @2009 Teckwah Logistics Pte Ltd. All Rights Reserved.

15
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2. Oncethe eCOD is generated, you may proceed to print or save it.

Certificate of Disposition

/ ThailandCompany
AT HI'we keep reirventing cur procucts and operafions bo show our commitmesnt nct only to our
Oustmers, bul to sustainabiling, oo,

Mabarialz and pnargy are Imibed. By reinvanting the wany we tdesign, producs, and celer our products,
PrOcUCts, we ans working 10 decoupie cur growsh from corsumption and transiticn boward low-
carbon, resourre-gffident croular poonomy.

¥our poniribution io e cirrular sconony theough use of the BF Aanst Partners 15 outlined below.

Recovered Assets Recycled Materizls
Tharks toyour order nurmber Fram your coliected assits, you hawe comribubed b a croular eronomy
HW-TH-17-0000004 generated on trw allowing these materials bo b recovened

ZT Hovamiber 2017, we nwn been abla
o coliact thie foliowing amsets

.'I_I'.

——
1EG ale o
Peraanal Compulen Moriters
1EG TEL
Priniars Ot Euigsimaint W e v ] sondermassan ] faein ] o

Emdronmental Equivalenies

Ey particinating in HI Manet Pariners, the Impact of your actions provices:
El'ﬂ.lq'l RTErgy 0 nan
a T¥ fior more than

T e
All rravterlals recedosd by His Racyrling Fartrers are prooessed according toLocal, Stie and Federal
Lawrs and inacromance with H's glohal recycling standards.

I this on 02 July 2018

o
Ly LOH

Heaed of Emvironmiantal Managemant
HP PPS Asla Pacrfic Pe Lid

16
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A4- Logistics Escalations

e For any logistics issues that the customer encountered, requestor may contact Teckwah Logistics
Helpdesk at hp-ptb@teckwah.com.sg for assistance.

¢ Ingeneral, the common logistics issues that customer will encounter are:

Collection request city is not listed in the drop down list.

No response from logistics provider after collection request had been submitted.
Change in pick up details.

No email notification received after request had been submitted.

Collection did not take place as scheduled by Logistics Service Provider (LSP).

e  From Internet Expl e ite di i
plorer ( &), user may encounter site display problem or system response issue due
to view compatibility issue. You may rectify this problem with IE by fixing the display problems with
its Compatibility View (please see the following url: http://windows.microsoft.com/en-
SG/internet-explorer/use-compatibility-view#ie=zie-11

e User may also click onto the “FAQ” button on the login page of the Portal for assistance to the usual
queries or issues frequently encountered.

Me Account | Logn

@ The Product Take-Back Form

The Product Take-back Solution

sigh Up
togn D
FAQs Password:
Languisce English 4
Contact us

agn )

Forgor youl usar same of pansaard

e Forany escalation that are sent to the helpdesk, please provide the below information to facilitate
the team in providing the necessary assistance.
e JobreferencelD
e Company Name/ Pick Up location details
e Date of Request

17
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