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Introduction 
 

What is it? 
The HP Planet Partners Program for Hardware is an initiative to provide HP customers a way to 
dispose of used computing equipment in a socially and environmentally responsible manner. 
  
The program offers to take back end of end-of-life HP computing and printing products such as: 
printers, scanners, fax machines, personal computers, laptops, monitors, handheld devices and 
associated external components such as cable, mouse and keyboards. 
 

How does it work? 
 Customer to perform self-registration at the HP Planet Partners Program website at 

http://www.hp.com/recycle (Select Country, followed by “Business Equipment”). 
 Upon filling in the required information into the profile page, the customer will be able to 

submit the collection request selecting the actual pickup address. Note that customer can 
add multiple pickup addresses in the profile page. 

 HP Planet Partners Program coordinator will then liaise with the customer to advice on the 
pickup of the HP hardware products. 
 

After submitting the registration, the Portal will send an email containing the customer’s account 
information such as the customer’s login username and password to the customer’s registered 
email account. 
 
The products returned through this program will undergo a multi-phase recycling process that 
reduces them to raw materials such as plastics and metals. 
 
Please refer to Appendix A for the sign up & collection process. 
 
 

How can you help?  
Follow the registration process and ensure that you read and accept the terms and conditions of 
the Program such as: 

 Minimum collection volume is 500kg. 
 Only HP branded products are returned. Non-HP products are not accepted (subject to some 

conditions). 
 Products are properly packed in compliance with applicable legal requirements for safe 

transportation. 
 Products should not have been dismantled, re-assembled or contaminated bio chemically 

or by radiation. Broken display monitors will not be accepted. 
 Deletion of all confidential and proprietary data is done before disposal. 
 Products collected will not be returned after it leaves Customer’s premises. 

 
 
 
 
 
 
 
 

 

http://www.hp.com/recycle
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Appendix A:  Sign Up and Collection Process 
 
A1- Sign Up Process 
 

1. Accessing HP Planet Partners Program Website 
 
1a. Go to www.hp.com/recycle.  
1b. Select your country page from the drop-down 
1c. Click on the icon for Business Equipment 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1b 

1c 

http://www.hp.com/recycle
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2. Accessing the Hardware Planet Partners Program Form 
 
User will be directed to the country recycling page. 
2a. Click on “Enterprise”. 
2b. Under “Enterprise” page, look for click “here ” and click on it. 
2c. Terms and Conditions of the Program are found in the country page. 
 

 
User will then be directed to HP’s Partner Website to access the Hardware Planet Partners Program 
Form. 

 
3. Customer who is first time participating in the Planet Partners Program must complete the sign up 

process to create a user account. This is a one-time sign up process. 
 
3a. Click on “Sign Up”. 

 

3a 

2a 

2b 

2c 

2c 

http://www8.hp.com/au/en/hpe/hp-information/supplies-recycling/hardware-enterprise.html
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3b. On the “Sign Up Form”, fill in all the required mandatory information in the fields marked with 
exclamation mark. Scroll up and down to access the complete form. 
 
3c. Click “Submit” after completion of all information. 

 

 
 

3d. After completion of the sign up form, user will receive an automated email notification with the 
Login ID and Password. Below is an example. 

 

 
 
 
 
 
 

3b 

3c 

XXX 

xxx@gmail.com 

password 
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If the user has multiple/different addresses participating in the HP Planet Partners Program, these 
locations have to be registered as well. 
 
3e. Click on “Add Multiple Collection Address”. 

 

 
 
User will be directed to the “Add Multiple Collection Addresses”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3e 



HP Planet Partners Program User Sign-up Guide - Hardware 

  February 2020 

 8 

3f. Click on “Add new”. 
3g. Fill up the required information in the pop up box shown and click “submit” after completion.  All 
fields marked with exclamation mark are mandatory fields. 
3h. Click on the “submit” button once you have verified that the information keyed is accurate. 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

3g 

3f 

3h 
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A2- Collection Process 
 

1. User can go directly to HP partner’s website at http://hp-
recycle.vinfiniti.biz/mainHome.action?language=EN to access the Hardware Planet Partners 
Program form. Note that you must have a user account in order to raise a pickup request. 
 
1a. At the log in page, user needs to enter his Email ID and Password before proceeding to click on 
“Login”. 

 

 
 

2. User fills up details in the Hardware Planet Partners Program form to trigger a pickup request. 
 

2a. Select and click on “Hardware Take-Back”.  The user information will auto populated.  
2b. If user is requesting for other pickup locations under the same user account, click on “Pick Up 
Address” in the form to choose the correct address accordingly. 

 

 
 
 
 
 
 

1a 

2a 
2b 

 

 

 

http://hp-recycle.vinfiniti.biz/mainHome.action?language=EN
http://hp-recycle.vinfiniti.biz/mainHome.action?language=EN
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2c. Scroll through the page to fill in the required information. 

 
i. Fill in the quantity information next to the hardware type that you will be returning. 

ii. Fill in the required information under “Packaging Details”. 
 

 
 
 

iii. Click on “I agree to the Terms and Conditions” after completing all information in the form. 
iv. Clicks “Submit” for the request to be processed. 

 

 
 
 
 
 
 
 
 

2ci 

2cii 

2ciii 

2iv 

* The minimum pickup volume of all hardware combined should be 500kg 
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3. User will receive an automated email attached with a packing list after the Hardware Planet Partners 
Program form is submitted. 

 
Refer to Fig 3a for a sample of the automated job email. Every request will be marked with a system 
generated job ID for reference. 

 

 
Fig 3a- Automated Job Email notification sample 
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Refer to Fig 3b for a sample of the packing list attached to the automated mail. User to ensure 
logistics vendor signed off the packing list when the hardware products are collected. 

 
 

 
 Fig 3b – Packing List sample 
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4. User can also review their request status. 

 
4a. At the user profile page, click on “Hardware Request List”. 

 

 
 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

4a 
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A3 – Download of Certificate of Destruction Process 
 

1. Customers can write in to request for Certificate of Disposal. An email notification will be sent to 

customers when the certificate is ready. 

1a. On the email notification, click on to “here”. 

 

 

1b. Login to the Portal using your registered email address and password. 

 

 

 

1b 

1a 
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1c. Select “Hardware Request List”. 

 

 
1d. Select the Request ID to generate the Certificate of Destruction. The Certificate of Destruction is 

only ready if the status is “RECYCLED”. 

 
 
1e. Right click & select “Print eCOD”. 

 

 
 
 

1c 

1d 
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2. Once the eCOD is generated, you may proceed to print or save it. 
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A4- Logistics Escalations 
 

 For any logistics issues that the customer encountered, requestor may contact Teckwah Logistics 
Helpdesk at hp-ptb@teckwah.com.sg for assistance. 
 

 In general, the common logistics issues that customer will encounter are: 
 

 Collection request city is not listed in the drop down list. 
 No response from logistics provider after collection request had been submitted. 
 Change in pick up details. 
 No email notification received after request had been submitted. 
 Collection did not take place as scheduled by Logistics Service Provider (LSP). 

 

 From Internet Explorer ( ), user may encounter site display problem or system response issue due 
to view compatibility issue.  You may rectify this problem with IE by fixing the display problems with 
its Compatibility View (please see the following url: http://windows.microsoft.com/en-
SG/internet-explorer/use-compatibility-view#ie=ie-11  

 
 User may also click onto the “FAQ” button on the login page of the Portal for assistance to the usual 

queries or issues frequently encountered. 

 

 
 

 For any escalation that are sent to the helpdesk, please provide the below information to facilitate 
the team in providing the necessary assistance. 

 Job reference ID 
 Company Name/ Pick Up location details 
 Date of Request 

 

http://windows.microsoft.com/en-SG/internet-explorer/use-compatibility-view#ie=ie-11
http://windows.microsoft.com/en-SG/internet-explorer/use-compatibility-view#ie=ie-11

